
Satisfaction with the amount 
of services positively 
predicted satisfaction with 
care coordination.

INTRO

•Adults with disabilities may have an 
increased need for health services 

and community supports requiring 
coordination.

•Previous studies show that solely 

increasing service amounts for 
disabled individuals does not improve 

their evaluation of services (Bowers, 
Owen, & Heller, 2017). 

•The aim of this study was to 

characterize predictors of satisfaction
with the coordination of long-term 

care services received by individuals 
with disabilities in Wisconsin.

METHODS

• Data was collected from June-

November 2021 via a Qualtrics 
survey sent 

to any individual receiving long 

term care support within Wisconsin. 

• The survey had 104 questions and 

took 20 minutes to complete. 

• It was completed by the individual 
receiving services or their guardian 

or proxy.

RESULTS

• Our analysis found that 
satisfaction with the amount of 

services significantly positively 
correlated with satisfaction with 

coordination of services 

provided by care agencies  (t = 
3.70, p < 0.001).

• This finding persisted even when 
controlling for the age, gender, 

type of care received (managed 

care or self-directed service 
management), and the individual 

completing the survey (the 
individual with disabilities 

themselves versus their proxy).

DISCUSSION

• Stakeholders' satisfaction with the 
amount of services received, 

neither too many nor too few, 

may be related to the 
effectiveness of its coordination. 

Care coordination differences 
between IRIS (self-directed) 

and Family Care (managed care) 

groups require further study.
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Overall, thinking of all long term care supports and services together, how 

satisfied are you with the amount of services you have received?

Satisfaction with coordination and service amount


